
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AES Values Guide 
From Words to Action 

Our Code of Conduct 



 
 
 
 

 

Dear AES People, 

 
At AES, we are united in our mission and purpose: accelerating the future of energy, together. We 

share a vision of being the worldôs leading power company and are committed to improving lives 

by delivering the greener, smarter energy solutions the world needs. We also share a common set 

of values that define how we work towards that vision. Our values are our foundation. They guide 

our every action, providing a common framework for how we interact with other AES people, 

conduct business with our partners and suppliers, and serve our customers and the many 

communities and environments in which we operate around the world. 

 
We believe in putting safety above all else, acting with the highest standards, and working all 

together. Driven by our values, we invest in corporate social responsibility programs to support 

the social, economic and environmental well-being of the communities in which we operate and 

are recognized as an industry leader for our operational and safety performance. Because of our 

values and our unique culture, we have also consistently been recognized as one of the World's 

Most Ethical Companies. 

 
Our people are vital to every aspect of AES, and we strive to provide the necessary tools to 

optimize their potential and the performance of our businesses through the use of new 

technologies and innovative business solutions. Our Values Guide was developed to help each of 

us translate our values into action by describing the business practices and principles that AES 

people are expected to apply to the work we do and the business decisions we make on behalf of 

the Company. 

 
The Values Guide is an important resource to ensure we continue to act with the highest ethical 

standards in all of our business activities. Each one of us is personally responsible for adhering to 

the Values Guide, and I encourage you to read through it carefully to ensure you understand your 

commitments as an AES person. We also have a responsibility to speak up when others are not 

living up to these commitments. Together, we can preserve the ethical standards that have guided 

AES to the past success weôve had as a company and to the success weôll achieve going 

forward. 

Regards, 

 
 

 

Andrés Gluski 
President and CEO 
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Our Values 

Our values define how we work as a company and how we interact with our many 

stakeholders. As a values-driven company, we always strive to act in line with the 

principles. Our values have always been the heart of our culture. 

 

Our values are at the foundation of how we expect everyone to behave now and always. 
 
 
 
 
 
 
 
 
 
 
 
 

Safety 

first 

Safety is at the core of 

everything we do. 

We always identify potential 

risks to our people, 

contractors, customers, 

communities, and partners, 

and measure success by 

how safely we conduct our 

work together while 

contributing to a greener 

energy future. 

Highest 

standards 

We act with utmost integrity 

towards our people, 

customers, partners, and 

communities, and hold the 

solutions we deliver together 

to global standards of 

excellence. 

All 

together 

We work as one team 

across our business and 

with our customers, 

partners and communities. 

We meet changing 

customer needs with agility 

and have fun solving 

meaningful challenges as a 

team. 
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Our Values 
 

In order to translate our values from 

words to action, we must 

consistently apply the values to our 

everyday business activities. 
 

This guide applies to AES People worldwide, 

including all employees, officers and director. In 

addition, temporary workers, contractors, 

consultants, agents, representatives, and all others 

who perform AES work are required to ensure that 

their actions on behalf of AES meet the same high 

standards expected of AES People. 

This guide to our values clarifies the 

responsibilities that we have to each other, to our 

business partners and suppliers, to our customers, 

to our owners, and to our communities. The 

Values Guide describes the standards of business 

conduct that govern our business dealings 

worldwide and highlights considerations that we 

should think about when making difficult business 

decisions. This is not an answer guideðno written 

policy can anticipate every dilemma or provide the 

appropriate advice for every business situation. 

Many AES businesses have also adopted more 

specific policies and procedures related to topics 

addressed in this guide. All of us have a 

responsibility to familiarize ourselves with the 

policies and procedures that apply to our 

businesses. 

As a global company, AES operates in many 

different economic and political environments and 

does business in the context of a wide range of 

social and cultural customs and traditions. This 

guide is intended to assist AES people around the 

world with making difficult business decisions 

while remaining true to the spirit of our values. 

AES people are encouraged to ask questions 

before acting and are expected to comply with our 

values and this guideðbusiness results are never 

more important than conduct consistent with our 

values. 

Simply put, our values define AES and the way 

that AES people do business worldwide. 

 

Responsibilities of AES people 
Each of us is responsible for incorporating our values into our work and our business decisions. Our 

stakeholders and our fellow AES people will judge us by our actions, not our words. AES people are 

strongly encouraged to raise questions and to report wrongdoing. AES people who in good faith seek 

advice, raise concerns, or report improper behavior are doing the right thing. 

 

 

Additional responsibilities of managers 
Managers are expected to lead by example, to demonstrate a commitment to our values, and to act with 

the highest standards of integrity. They should make themselves available to respond to questions and to 

receive reports of misconduct. It is the duty of every AES leader and manager to encourage regular 

discussion of our values and to promote a work environment where consideration of our values is a 

regular part of business decisions. 
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Our Values 

Where to go for help 

AES people who have questions about our values or this guide or concerns about illegal or unethical 

business conduct or questionable accounting, internal controls, or auditing issues, should contact their 

manager, another AES leader, an Ethics and Compliance Department representative, or AES legal 

counsel. In addition, the AES Helpline is available 24 hours a day, seven days a week to request 

information or to report concerns. 

 

The AES Helpline 

aeshelpline.com 

Consult posters at your AES business for telephone 

dialing instructions 
 

Contacts to the AES Helpline may be made anonymously, and all efforts will be made to protect the 

confidentiality of anyone contacting the AES Helpline. 

When in doubt, asking questions and raising concerns is always the right thing to do. By doing so, 

you help preserve our values-based culture. 

 
 

What happens when a question or concern is raised 

AES will respond to all requests for advice and will 

investigate all reports of improper behavior. AES 

people are expected to cooperate with 

investigations into reports of misconduct and to be 

truthful and forthcoming during the course of such 

investigations. 

Disciplinary measures and corrective action will 

depend on the specific circumstances of the 

violation. Actions contrary to law, our values, this 

guide, or other corporate policies will be grounds 

for disciplinary action, up to and including 

termination, subject to local law and the terms of 

any applicable collective bargaining agreement. 

Failure to report improper behavior, knowingly 

making a false report, or refusing to cooperate with 

an investigation may also be grounds for 

disciplinary action. 

No tolerance for retaliation or harassment 

Open communication is vital to the success of our 

values. We are committed to maintaining a work 

environment where AES people can ask questions, 

voice concerns, and make appropriate suggestions 

regarding business practices. We will not tolerate 

retaliation against any AES person for raising 

questions or concerns or making a good faith 

report of possible improper behavior. In addition, 

harassment and intimidation in the workplace are 

strictly prohibited. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Safety 

first 




























